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Preamble
Alcoholics Anonymous is a fellowship of men and 
women who share their experience, strength and 
hope with each other that they may solve their 
common problem and help others to recover from 
alcoholism.

The only requirement for membership is a desire to 
stop drinking. There are no dues or fees for A.A. 
membership; we are self-supporting through our 
own contributions. 

A.A. is not allied with any sect, denomination, 
politics, organization or institution; does not wish to 
engage in any controversy; neither endorses nor 
opposes any causes. 

Our primary purpose is to stay sober and help other 
alcoholics to achieve sobriety.

Twelve Traditions
1. Our common welfare should come first; personal recovery depends 
upon A.A. unity. 
2. For our group purpose there is but one ultimate authority—a loving 
God as He may express Himself in our group conscience. Our leaders 
are but trusted servants; they do not govern. 
3. The only requirement for A.A. membership is a desire to stop 
drinking. 
4. Each group should be autonomous except in matters affecting other 
groups or A.A. as a whole. 
5. Each group has but one primary purpose—to carry its message to 
the alcoholic who still suffers. 
6. An A.A. group ought never endorse, finance, or lend the A.A. name 
to any related facility or outside enterprise, lest problems of money, 
property, and prestige divert us from our primary purpose. 
7. Every A.A. group ought to be fully self-supporting, declining outside 
contributions. 
8. Alcoholics Anonymous should remain forever nonprofessional, but 
our service centers may employ special workers. 
9. A.A., as such, ought never be organized; but we may create service 
boards or committees directly responsible to those they serve. 
10. Alcoholics Anonymous has no opinion on outside issues; hence the 
A.A. name ought never be drawn into public controversy. 
11. Our public relations policy is based on attraction rather than 
promotion; we need always maintain personal anonymity at the level 
of press, radio, and films. 
12. Anonymity is the spiritual foundation of all our Traditions, ever 
reminding us to place principles before personalities.
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Will the real Santa Clara County 
Intergroup Office please reveal 
thyself?



Not my first guess, but okay.
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Tradition Ten – “AA has no opinion on outside issues, hence the AA name 
ought never be drawn into public controversy.”

What are the major challenges of being so 
far in the public eye, with platforms like 
Yelp, Google Maps, Google My Business, 
etc?



Tradition Ten – “AA has no opinion on outside issues, hence the AA name 
ought never be drawn into public controversy.”

What is the connection between Yelp 
reviews and our traditions? 



Tradition Ten – “AA has no opinion on outside issues, hence the AA name 
ought never be drawn into public controversy.”

What is the connection between Yelp 
reviews and our traditions? 

Are Yelp reviews outside issues or inside 
issues?



Tradition Ten – “AA has no opinion on outside issues, hence the AA name 
ought never be drawn into public controversy.”

What is the connection between Yelp 
reviews and our traditions? 

Are Yelp reviews outside issues or inside 
issues?

Whose job is it to monitor these things?



Tradition Ten – “AA has no opinion on outside issues, hence the AA name 
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What is the connection between Yelp 
reviews and our traditions? 

Are Yelp reviews outside issues or inside 
issues?

How does this affect our primary 
purpose?

Whose job is it to monitor these things?
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67th General Service Conference | Public Information Item E 

Review report from the trustees’ Public Information Committee on the Implementation of a Google for 
Nonprofits account. 

• YouTube account for video content
• Optimize around keywords (stop drinking, 

alcoholics anonymous, etc)
• GSC approved w/advisory action

• Google Ad Grants
• $10,000 in free AdWords
• Still under review by Trustee’s PI 

Committee, specifically SubCommittee 
on a Google for Non-Profits 
Implementation Plan
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Google Ad Grants – What is the problem?

• Is $10,000 in free AdWords essentially a 10k 
contribution from an outside enterprise?

• If so, does that make AA allied with Google?

“Google Ad Grants provides a $10,000 monthly grant of bids 
towards keywords assigned to the non-profit websites. 
Whether or not these Ad Grants are the internet equivalent 
of the $20 million in estimated donated airtime from 
television stations that Alcoholics Anonymous received for 
the first year of “Doors” release is a question that is still
under debate.” 
– From Trustees’ Committee on Public Information
Subcommittee on a Google for Non-Profits Implementation 
Plan, Final Report for 2017 General Service Conference

• What is the difference between accepting 
donated airtime on television versus donated 
ad space on the internet?
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   $3000 x 12 

$36,000
Total 2016 Operating 
Expenses: $17,409,887
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Benefits of SEO for Alcoholics Anonymous

Easier for people to find AA if they’re looking for it

Keeps AA current with the modern state of the internet

Easier for people to find certain pamphlets/service pieces
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Drawbacks of SEO for Alcoholics Anonymous

No measurable ROI

Will be outranked by paid search no matter what

Not free and requires (most likely) an SEO agency

No uniformity between aa.org and local intergroup websites
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Tradition Eleven – “Our public relations policy is based on attraction rather 
than promotion; we need always maintain personal anonymity at the level 
of press, radio, and film.”

“We’re anonymous, not invisible.”

67th GSC Advisory Action – The 
Conference Report is now available 

digitally.

We absolutely need a strong and 
consistent presence if we’re going 

to continue to exist.
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• Tradition 4
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• Tradition 7
• Tradition 11
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Potential/Ideal solutions

• Implementation of Google Ad Grants
• Congruency

• Working with an SEO agency
• Modernize the way we interface with the public


