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Communication 
Services Department

Communications have been a major 
component of the Alcoholics Anonymous 
program since Bill first called on Bob.

As we all know, our primary purpose is to 
carry the message to the still suffering 
alcoholic. 

Bill Wilson wrote:
“Nothing matters more to A.A.’s future 

welfare than the manner in which we use the 
colossus of modern communication. Used 

unselfishly and well, it can produce results 
surpassing our present imagination.”



Communication Services Department

► Became an official department at G.S.O. in November 2019. The 
creation of the department was a result of a 2017 communications 
audit, which found:

• A.A.’s primary purpose is alive and well at the group level: 

• Some view A.A. as a religious program; 

• We’re challenged by our use of vague and insular language (jargon 
and sometimes outdated language that some members find hard to 

understand); 

• Advance efforts to share our story with our friends in the media.



Communication Services Department
 

► Currently, the department comprises: 

• Director of Communication Services

• Digital Product Manager

• Senior Digital Communications Analyst

• Project Coordinator

• Administrative Assistant

• Content Support (temporary)



Communication Services Department
Areas of Responsibility & Major Projects
ONGOING

• aa.org

• Digital strategy & Implementation

• Analytics for digital platforms and products

• Meeting Guide app

• Google ads redeploy

• LinkedIn 

• YouTube Channel

• Mass Communications Distribution

IN PROGRESS & PLANNING 2022-23: 
• G.S.O. Podcast

• Evaluating adding social media platforms for content dissemination

• Content Creation process streamlining for digital, print, A/V

• Website enhancements 

 



LinkedIn
• 2,213 followers as of Sept. 1, 2022

• 41 employees connected

• Includes job postings and apply features

• A.A. News postings and interactions

Click here to view.

https://www.linkedin.com/company/aaworldservicesinc/




YouTube Channel

• 7.52k subscribers as of September 1, 2022

• 311,264 views

• 109 videos, including ASL, French and Spanish translations

Click here to view.

https://www.youtube.com/c/AlcoholicsAnonymousWorldServicesInc/featured


Communications Services Department
 

For more information, contact: 

Clorinda V.

Communication Services Director

Commservices@aa.org

212-870-3472 

mailto:valentic@aa.org

