
PANDEMIC HAPPENS! 

OUR WORK & SERVICE 
RESPONSIBILITIES 
CONTINUE…

PRESENTED BY: 

PATRICK C.

– PUBLIC 

INFORMATION 

COORDINATOR, 

STAFF SERVICES DEPT, 

G.S.O.



STAFF SERVICES 
DEPARTMENT

• Sandra W. – Director of Staff Services

•Nay W. – Manager of Staff Services

• Ten G.S.O. Staff members on Staff Assignments

• Corrections, Conference, CPC, Group Services, International, 
Literature, Nominating, Public Information, Regional Forums, 
Staff Coordinator,  

•One interim G.S.O. Staff member

• Ten Staff Assistants



AA DIGITAL PRODUCTS AND PROJECTS

•Website

•Search Engine Optimization (SEO)

•Meeting Guide App

•Linked In

•Google Ads

•Committee Assignment Application



AA.ORG WEBSITE – CURRENT AND NEW 

Audio (Radio) 
PSAs Project

PSA 
Downloadable 

files (mp3/mp4)

New A.A.org
 G.S.O. Staff 

Reviews



SEARCH ENGINE OPTIMIZATION (SEO)



MEETING GUIDE APP

•Press Releases

•Communications from G.S.O. Staff

•Proposed Agenda Item Deadline and 

Form CHANGE.



LINKEDIN

• Class A Trustee 

Vacancies – April 2022 

posted

• CPC Coordinator, Amy B.

• What’s Happening?



GOOGLE ADS



COMMITTEE ASSIGNMENT 
APPLICATION



THANK YOU, NAATW 
FOR THE INVITATION 

TO PARTICIPATE


